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Managing the workforce 
in changing times
Better employee experiences means better 
business.  We’ve seen many legislation changes 
and the list of regulations imposed on our 
customers has been relentless – from Gender 
Pay Gap reporting and GDPR, to National 
Minimum Wage and PAYE modernisation.  

Organisations in the UK and Ireland have faced 
a barrage of changes.  Adding to that is the 
change in the role that HR play at board level.  
Executives now need up-to-date information 
on the workforce across the organisation.  They 
need to know that HR have the tools to support 
the long-term growth of the business.

ResourceLink is our HR and Payroll software.  
It’s been designed to help you manage the 
entire employee lifecycle.  Using a modern user 
interface, you’ll fi nd tools to help you:

• Recruit

• Onboard

• Retain

• Develop

• Pay

• Reward

You’ll fi nd tools to help you work, including 
workfl ow and case management tools.  Plus 
with powerful reporting, you can access 
workforce analytics for across the business.

Employees can access their information, view 
their payslip, book holiday and submit expenses.  

ResourceLink is a single data repository 
that holds all employee related information.  
This means that the data is only input once, 
with security protocols available if required.

ResourceLink functionality helps you deal 
with today’s evolving workforce.

What is ResourceLink?
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Powerful payroll that you can depend on

The aim of payroll has always been to pay your 
employees precisely and on time.  Yet with ever 
changing legislation, staying compliant is a 
constant challenge.

The payroll engine within ResourceLink meets 
even the most complex of requirements.  
Designed in collaboration with our customers, 
payroll is intuitive and easy to use.

Features include:

• Compliance guaranteed under licenced 
terms, including RTI and auto enrolment

• Flexible processing for simple or complex 
payroll, multiple payrolls, absence pay and 
back-pay 

• Year-end processing and EDI 

• P11D administration module including end 
of year expenses and payrolling of benefits 
documentation

• Offline processing including a progress 
monitor dashboard

• Expense and car mileage

• PAYE modernisation (Republic of Ireland)

• Employment ID changes (Republic of Ireland)

• Compliance with GDPR rules including 
retention restrictions, data deletion and 
bulk deletion.  

Staying compliant

To incorporate the latest legislation, we meet 
with regulatory and pension bodies.  We work 
with customers to develop rich functionality that 
supports HR and payroll professionals.

Territory legislation 

We also cater for the following territory 
regulations:

• Isle of Man

• Jersey

• Guernsey

• Gibraltar

Payroll



Pensions

Pensions handles calculations for all industries 
including retail, banking and the public sector.  
Including auto-enrolment, smart pensions, 
smart payments, workplace pensions and salary 
sacrifice.  You can use it on a month by month 
or week by week basis, with the necessary 
documentation provided along the way.  

You’ll receive alerts for issues.  For example, 
an individual may be eligible for smart 
pensions, smart payments or salary sacrifice.  
ResourceLink alerts you to possible Minimum 
Wage or LEL threshold breaches.

Public sector returns

Our software supports many government 
returns and outputs.  

Payroll information is fed to Teachers Pensions 
and the University Superannuation Scheme.  
The return includes staffing levels in universities, 
colleges, academies and school institutions.  
This makes ResourceLink data critical in 
operations throughout the public sector.

Other public sector data feeds available include:

• TAR – Teachers Annual Returns

• USS – University Superannuation Scheme

• HESA – Higher Education Statistics Agency

• REF – Research Excellence Framework

• SIR – Staff Individualised Record

• SWC – School Workforce Census

• MyCSP interface (Civil Service Pension)

• Teachers’ MDC

• EHECS (Earning, Hours end Employment 
Costs Survey)

Quick processing of large payrolls

To speed up the delivery of large pay runs, 
we provide quick processing.  By splitting 
payroll calculations into different streams, you 
can speed up the processing.  This allows 
you to concentrate on other, maybe more 
complex tasks.

How it works...

One stream

20,000
To process

using one stream takes 

120 minutes

employees

Four streams

20,000
To process

using four streams takes 

30 minutes

employees

In addition, you can adjust pay calculations  
on the go without the need to empty and restart  
the pay run.
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Payroll processing offline

Alongside quick processing of payroll, you can 
also process payroll calculations offl  ine.

Users can set to process the following 
activities offl  ine:

• Payroll calculate

• Terminate payroll calculate

• Remove payroll calculate

• Pay run summary analysis

• Enhanced backpay

• Cost (current, historic, expenses)

Via the dashboard, users can see the processes 
that are running in the background.  You can also 
see which processes have completed or failed.  
Upon completion, the user can access process 
reports enabling corrective action, if necessary.
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Flexible benefits

Within ResourceLink is our flexible benefits 
solution, OneHub from Benefex.  

OneHub uses technology, communication and 
analytics to help you engage with employees.

Integrated with ResourceLink, employees can 
apply for benefits through the self-service 
portal.  When selected, the benefit details go 
back into ResourceLink for processing.  

Features include

• A flexible online employee benefits scheme

• Through self-service, employees can access 
their benefits anytime, anywhere.

• Targeted, communications area is available 
to reflect your corporate values and 
maximise benefits take-up

• Automated online HR processes reduce the 
administrative burden
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One source of truth

Having all employee information in an integrated 
system helps support a busy HR department.  
Input the data once and it is available for a wide 
range of HR administrative activities.

Features include

• Central repository to store all 
employee information

• Leave/absence management - incorporating 
the handling of complex holiday rules

• Defi ned documents and emails, which you 
can trigger through your business processes

• Easy set up for additional users including 
workfl ow management

• Simple and swift navigation via a 
confi gurable user dashboard 

People management
Leave management

You can confi gure, pay and record all employee’s 
absence.  This is in line with specifi c business 
policies and all statutory absence types.  

Features

• Staff  can enter or request an absence, 
either planned or unplanned

• Automatic calculation of absence 
entitlements and adjustments to pay

• Apply legislative payments for both SSP 
and parental leave

• Access real-time absence reports
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Team attendance

Managing your team’s attendance is a simple step away.

Features

• Fill in one simple form to capture attendance for a whole team or group

• Automatically update attendance details to payroll 

• Record any number or type of attendance

• Use calendar view to compare past and present attendance records 

• Access real-time attendance reports

Organisation charting

Create interactive graphs and charts to represent 
your business structure or performance.  

Users can fi lter and highlight specifi c details 
and interact with the detail behind them.

Features

• Users can easily pan and zoom 

• Filter and highlight specifi c details and see 
headline information

• Zoom and interact with diff erent roles
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Occupational health & safety

Protect your business by documenting all health 
and safety incidents.

Features include

• Recording of all health and safety incidents 

• Easily link absences to incidents 

• Control exposure to hazardous materials by 
defi ning COSHH items and hazards to roles

• Track and monitor incidents to 
improve safety 

Employment compliance

Check employee’s status against compliance regulations, including work permits and visa details.

Document storage

Upload and store documents against an 
employee, applicant etc. within ResourceLink.  
Documents are accessible to HR/Payroll users 
and to employees via self-service.
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Each organisation has diff erent reporting 
requirements.  To accommodate this, our 
reporting tool has a range of 200+ ‘standard’ 
reports.  For those that need something more 
specifi c, we off er our integrated report builder.  
An authorised user can access and interrogate 
the data, depending on their level, in real time.

You can save reports centrally as ‘Private’, or if 
others need access, as ‘Public’.  You can attach 
security profi les so that only appropriate reports 
are available.  For example, managers only 
access information about their direct reports.

Reporting and analytics

Report studio

Users can access real time 
information through their web 
browser.  Through the report writing 
tools, users can interrogate the data 
for further investigation.

Users can choose how to display 
the information on their dashboard.  
Access to reports is available from 
day one and the user can confi gure 
their own to suit their exact needs.

Managers can view a list of reports 
or charts, with the ability to drill into 
the detail.  The example shows the 
type of information that a manager 
can access.

Predictive analytics

Track and assess key measures on fl ight risk, 
performance and sickness absence.  Using 
proven methods, you can see key behaviours 
and trends from your core HR and payroll data.

These methods identify circumstances with 
specifi c outcomes such as attrition or high 
performance.  We also off er support for 
business decisions such as cost, attrition 
and performance.

These reports are easy to access and extract for 
strategic use.  For example, a talent report would 
show the percentage that are a fl ight risk.  You 
can then determine the plans for employees to 
future proof the organisation.
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Employees that are 
within four weeks 

of completing their 
probationary period

Employees with six 
weeks of fixed term 

contract expiry

Six monthly  
turnover report

Employees with 
absence pattern of 

three+ Monday/Friday 
absences in a six 
monthly period

Annual Turnover Report

Employees within  
eight weeks of long 
service milestone  

(25 or 40 years)

Monthly leaver report

Employees within 
six months of normal 

retirement date  
(65 years)

6 monthly  
leaver report

Business alerts manager (BAM)

Using SQL language to interrogate the database, 
you can track important KPIs.  Once set up, BAM 
will alert you if the data deviates from the user-
defined criteria.

 
Example BAM reports:

Features:

• Schedule reports to monitor KPIs, such  
as contract end dates, absence thresholds,  
or grievances

• Receive notifications when data doesn’t  
meet set KPIs

• Set up alerts to remain compliant, such as 
Visa expiry and CRB renewal dates
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Bradford factor report

Another way of looking at sickness is the 
Bradford Factor Report.  This report provides a 
detailed analysis of frequent sickness episodes.  

By calculating a score for each employee’s 
absence, you can identify absence patterns.  
The higher the score, the more disruption the 
employee’s absence is causing the business.

Reports to keep you compliant
Reports such as gender pay gap and national minimum wage are available.

Gender pay gap reporting

For gender pay we have detailed reports and 
charts along with exception reporting.  This 
powerful analysis allows employers to manage 
potential inequalities.

National minimum wage

Within ResourceLink, you can access reports 
of employees that fall below the national 
minimum wage.

Dashboards

With a wealth of reports and dashboards 
available, users can choose or create their own.

0 0 7

0 4 0

5

Low

Predicted

Potential Flight Risk 12%
Reduced Impact Enhanced Impact

High

Lo
w

M
ed

Ac
tu

al

H
ig

h

0 0

Service0-5 yrs

Promotion Gap+2yrs

Pay LevelMid

DeptOps

Training Hrs<20hrs

SourceAgency

Market Comp<80%

Absence+100

Comp Ratio+110

DeptFinance

GenerationX

SourceReferral

LocationBristol

Service5-10 Yrs

Training Hrs>20hrs

SuccessionYes

Bradford Action Status Trig Ee’s

No Concern

01-08-2015 to 31-07-2016

0 13

Some Concern 20 0

Action Required 50 3

Consider Disciplinary 100 1

Disciplinary Likely 900 0



14ResourceLink: a guide to our software   |

Manager dashboard

As a manager, you need to be able to get on 
with your job.  The tools you use should help, 
inform and guide you.  The dashboard can 
present you with the information you need at 
the time you need it.  You can also tailor your 
dashboard to suit.

Example:

A new colleague joins your team, you want to 
make sure the transition is as smooth for them 
as possible.  Using the manager dashboard 
helps you manage that process for them.  
Getting it right - at the right time.

As a manager, you want to continue to support your team.  Your dashboard will enable you 
to do that with various tools and processes.  Requesting and managing absence requests, 
expense and mileage claims.
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Executive dashboard

If you occupy a senior position, the same 
information is available to you, but the net 
casts much wider.  

You will see where your risk points are and 
start to see what causes these across your 
organisation.  

You can react and manage these better with 
time to plan.

Consulting advisory

We have a team of BI experts who support our 
customers through RRS, Cognos and Business 
Objects.  This team help you:

• Set up reports and dashboards to identify 
key trends and data sets

• Present results and recommendations to 
understand the stories behind the data



16ResourceLink: a guide to our software   |

Recruitment

You can attract and recruit the best people, 
connecting both recruiters and candidates.  
You can also enhance your business brand to 
new recruits.  Reports on all aspects of talent 
acquisition are also available.  

Features 

• Approve new roles and post adverts on web 
sites in one go

• Strengthen your brand on career sites with 
customised design and content

• Speed things up with the CV reader and 
automatic weighting function

• Ensure a fast application process for 
candidates on any device

• Store applications, make a shortlist, 
schedule interviews and track role status

Onboarding

Onboarding can be easy, interactive and 
engaging.  Transition new recruits to employees, 
embedded team members through to brand 
advocates.  

Features

• Create countdown, graphics or your own 
portal to welcome new employees 

• Send out forms, policies and documents 
before new employees start work

• Introduce your team, the candidate’s 
manager and give fi rst day instructions

• Take up the option of our background 
checking service

Talent management
To drive your business forward you need the right people in place.  We’ll help you identify, recruit 
and manage them.  ResourceLink has tools to manage recruitment, onboarding, performance 
management, learning and succession planning.  



Performance management

Help your employees reach their potential by 
guiding their performance with individual goals.

Use performance management to measure, 
nurture and provide feedback to your 
employees.  This can be either through a 
structured process or ad-hoc.
 
Features include

• Create performance initiatives to encourage 
staff development 

• Develop clear objectives and track how 
individuals and departments are performing

• Support employee development with an 
assessment-based appraisal process

• Track progress and update records in  
real-time

• Offer 360° feedback and encourage 
employees to rate their own performance.

Learning and development

Learning and professional development is 
essential to developing and nurturing your 
employees.
 
Features include

• Identify and track employee learning  
and development needs 

• Monitor training and compliance for  
each employee

• Empower employees to record and track 
their own development history

• Automatically generate employee 
requirements through ResourceLink

• Access all information on employees in  
one place

Succession planning

Within ResourceLink is the business hierarchy 
and necessary skills, qualifications and 
attainments.  You can identify and nurture future 
leaders and map any necessary training.
 
Features:

• Access live data for a who’s who snapshot  
of each post, including skills and attainments

• Identify talent and development needs for 
succession plans

• Help managers spot gaps and match 
candidates to roles

• Store all of your planning information in  
one place
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Make sure you always have the right people, 
in the right place, at the right time.  

Workforce management can streamline your 
operations, boost data accuracy and cuts out 
admin tasks.  

Time and attendance

We provide you with tools to collect and 
manage your employees working hours.  Drive a 
‘one system’ ethos where you can manage key 
data, rosters and schedules.

Features

• Empower employees to manage their own 
time and attendance 

• Gear multiple work schedules, rotas and 
shifts to your business needs 

• Automatically update payroll information 
for better accuracy and reliable on-
time payments

• Allocate tasks based on staff  availability 
and skill level

• Access real-time data reports and 
dashboards for better decision-making.

• Employee timesheet adjustments

Workforce management
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Self-service is the portal into ResourceLink for 
employees, where they can take responsibility 
and maintain their own data.  They can submit 
holiday and training requests, input expense 
claims and sickness notifi cations.

Managers can use self-service for approving 
leave requests and managing personal 
development plans.  They can also access and 
analyse data about their teams.  

Employees and managers can access self-
service through a desktop or mobile device.

Employee self-service

Users can edit:

• Personal details - name, DOB, NI/PPS 
number 

• Contact details - address, home/work/
mobile phone number

• Email address

• Relationship details – next-of-kin, emergency 
contact

• Doctor’s details

• Bank details, using enhanced security 
features 

Submit:

• Expense claims

• Training requests (Learning and 
Development)

• Holiday requests

• Vehicle details 

• Absence notifi cations

• Timesheets

• Generic questionnaires

• Performance management (a collaborative 
process with managers)

• Disciplinary (collaborative, as above)

View:

• Job opportunities

• Peer group planner 

Self-service



Manager self-service

In addition, managers can access:

• My People

• Authorisations

• Delegation of authorisation and responsibility

• Alerts manager

• Management reports

• Organisation view

• Manager recruitment

• Case management 

• Employee and manager MyForms 

• Bulk authorisations

Within My People, a manager can:

• Run management reports

• Accident/incident reporting

• Enter/view employee appraisals

• Enter/view disciplinary

• Enter/view holiday

• View/amend personal details

• Enter/view sickness details

• Enter/view other absences

• Enter/view attainments

• Request training courses

• View employee profi le including 
appointment details
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MyPay documents - pay and payslip dashboard 

Employees can view and download all sorts of payslip information through self-service.  From 
interactive graphics that break down the payslip through to up-to-date pay comparisons.  

Payroll can use the FAQ section to 
display important pay information.



MyForms

MyForms works across ResourceLink for users 
to create forms and report back data.  

Users can defi ne questions where answers 
take the form of an attachment.  You can set-up 
a form and determine performance through 
benchmarking and analytics.  
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APIs and interfaces

We offer both uni and bi-directional integration 
with other systems.  

For inbound, ResourceLink supports a 
spreadsheet import function and batch-oriented 
HR Interface.  

For outbound, ResourceLink Reporting Services 
creates scheduled reports.  These are available 
in a variety of formats including CSV and XLS.  

Bespoke interfaces for inbound and outbound 
interactions are available to match exact 
requirements.  For example, character delimited 
files and secure transfer mechanism e.g.  SFTP.

RL Services provide both SOAP and REST-based 
web services to access and change data.  

Web services covers any SOAP/XML or REST/
JSON structured data using the HTTPS protocol.

SaaS

We’ve optimised ResourceLink for delivery 
through our SaaS service.  

We are responsible for the data, security, 
disaster recovery and server-side 
management.  We provide the on-going 
application and technical support for the core 
ResourceLink solution.

Our UK and EU infrastructure is scalable to 
accommodate fluctuations in demand.  

We use advanced virtualisation technology 
and scalable infrastructure throughout the 
deployment.  This ensures high performance 
and system/data isolation for each customer.

We host ResourceLink for large organisations 
including high street retailers and financial 
institutions.  Our largest clients have between 
80,000 to over 100,000 employees.

Security

All ResourceLink SaaS deployments meet the 
ISO27001 certification standards.

Technology
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Training and support

We offer a range of training initiatives to get our 
customers up to speed as soon as possible.  
These include onsite training, refresher training, 
one-to-one and train the trainer initiatives.  

Once a customer is live, they can access 
embedded learning within the software itself.  
Users are also alerted when new training 
material becomes available.

Our online chat facility and comprehensive 
document library ensures speedy resolutions.  

User community

The ResourceLink user group is a user 
community solely dedicated to working 
together in partnership with Zellis and 
the customer base.  This creates a 
unique opportunity for the user group 
community to collaborate, take advantage 
of the networking opportunities, learn and 
share with like-minded HR and payroll 
professionals and input towards innovative 
discussions for future development  
and growth of the software.

Partnership community



To find out how Zellis 
can help you call us on: 

0800 035 0545


